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Having sourced and retained key people 
from key sectors within the industry, we 
have been successful in constructing a 
senior management team possessing 
a technical understanding, depth of 
knowledge and diversity of experience 
that is only rivalled by our institutional 
passion for quality.

formula is a new-breed 
facilities services provider 
delivering world class 
cleaning and bundled service 
solutions across the UK.

ethos
Of course, like any business, 
we exist to deliver profits but, 
unlike many other businesses, 
our confidence in our product 
is such that we expect to enjoy 
business relationships lasting 
many years.

To this end, we pare down 
our margins, approach every 
business relationship as a 
genuine partnership and - by 
promising much and delivering 
still more - underline our 
reputation for honesty, integrity, 
contract compliance and value 
for money.

Ask our clients, and they’ll tell 
you that rewarded trust, genuine 
peace of mind and a best value 
service are feature benefits of a 
partnership with Formula.

quality
At Formula, quality isn’t just 
about writing policies, filling 
forms and ticking boxes. It’s an 
institutional passion.

Of course we have policies, 
fill forms and tick boxes - and 
close, self-critical, quality 
management is a feature of 
every solution and procedure.

But, by comprehensively training 
our cleaning staff to begin with 
and, thereafter, fostering an 
atmosphere of involvement, 
ownership, and responsibility, 
we build in the capacity for our 
talented managers to drive 
quality and standards of service 
to another level.
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workplace

Formula Facilities Services has enviable 
experience in this field, and we are 
accustomed to redefining cleanliness 
expectations while often realising worthwhile 
savings for our Clients through the 
application of a little listening; thought; 
intelligence and innovation.

No other company, that we know of can 
boast a management team that is more 
experientially and intellectually capable; 
culturally encouraged to think outside of 
the square; and driven to focus upon a 
Client’s needs.

But, ultimately, it is our adherence to our 
core business principals, our institutional 
passion for quality and our commitment to 
the training, empowerment and welfare of 
our cleaning and supervisory staff, that drives 
our success and ensures that you will receive 
a one-stop, world class office cleaning 
and soft services experience that will 
re-benchmark your expectations.
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data centres

Formula Facilities Services specialises in 
the provision of technical cleaning services 
enjoying unrivalled expertise in this field 
and a rapidly growing portfolio of telcos and 
blue-chip companies who all, sensibly, count 
data as their most valuable commodity and 
recognise how the cleanliness standards that 
we provide are critical to their achieving their 
up-time goals.

Employing carefully selected materials, 
equipment and processes, our 
methodologies don’t just produce superb 
visual results, but also maintain the technical 
properties of static dissipative floor surfaces; 

reduce ambient particulate levels; anti-
statically treat equipment; help to optimise 
environment and equipment performance; 
and – if you’re in the business of selling or 
leasing data centre space – add a powerful 
sales tool to your armoury.

But beyond this, we innately understand 
the need to closely control, monitor, and 
carefully measure the quality of any technical 
cleaning activities and it is this special insight 
that has helped us to design reporting and 
management systems which – along with our 
matchless standards of cleanliness – have 
helped to achieve Europe’s first Uptime 

Institute Tier III Gold Award for operational 
sustainability and means that we can, for 
every reason, claim to be the UK’s leading 
technical cleaning provider.

• data centres

• voice & data rooms

• technical areas & equipment

• clean rooms
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windows

Many of our larger competitors boast of their 
own – in house – window cleaning divisions 
which, in our experience, tend to provide a 
poor quality, unreliable service with relative 
impunity.

It is also noticeable that the ‘group’s’ systems 
and procedures tend to be modified to 
encompass window cleaning rather than 
specifically designed to manage this, 
sometimes, challenging and hazardous 
activity.

At Formula, we carefully source the best 
specialists for the application; ensure that 
they supply their services to the highest 
standards (when they say they will); 
comprehensively document their activities; 
and closely manage them in a manner that 
is only possible via a true supplier/client 
relationship.

• ladder & tower

• powered access

• cradles & jacobs ladders

• abseiling

• reach & wash
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waste management

A growing awareness of man’s impact 
upon the environment combined with the 
realisation that natural resources are finite, 
has driven World, EU and UK legislation such 
that companies now have definite duties 
and responsibilities in respect of waste 
management and recycling.

Happily for the environment, through 
the employment of an integrated waste 
management solution, many companies 
can actually recycle and dispose of waste 
responsibly, while also realising cost savings.

Whatever your sector, Formula Facilities
Services can design and implement
a comprehensive, cost effective,
integrated waste management.

• paper

• cardboard

• secure shredding

• toner

• glass

• plastics

• fluorescent tubes

• metals

• electrical & electronic
equipment

• sharps

• clinical waste

• hazardous waste

• special waste

• denaturing
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specialist services

Specialist Services is the division wherein our 
specialist skills, knowledge and experience 
are distilled into a one-stop shop for every 
high impact and periodic specialist cleaning 
requirement.

From specialist stone care; through the 
rigours of industrial cleaning; the first-time 
hygiene standards that are required by the 
catering and food production industries 
and the on-time, every time needs of the 
construction industry, Specialist Services 
have wide ranging solutions and just one
impeccable standard.

• stone
vitrification
surface honing
diamond grinding
diamond polishing
intensive cleaning
specialist sealing

• industrial
post construction
stonework
cladding
high level
factories & warehouses
plant rooms

• food hygiene
catering kitchens
food preparation
food production
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